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Non-Governmental Organizations

And Their Role In Protecting Consumer Rights
Abstract

HAVING HEALTHY AND GOOD QUALITY GOODS AND SERVICES, FREE FROM DEFECTS AND RISKS, IS ONE OF THE
PRIMARY CONSUMER RIGHTS. IN THIS RESEARCH, AN EFFORT WILL BE MADE TO EXAMINE THE DUTIES AND
RESPONSIBILITIES OF THE GOVERNMENT AND NON-GOVERNMENTAL ORGANIZATIONS REGARDING THE
FUNDAMENTAL RIGHTS OF CONSUMERS. THE MAIN QUESTION OF THE RESEARCH, WHICH WAS COLLECTED IN
A DESCRIPTIVE-ANALYTICAL METHOD, IS WHAT ROLE CAN NON-GOVERNMENTAL ORGANIZATIONS PLAY IN
PROTECTING CONSUMERS' RIGHTS? THE FINDINGS OF THE RESEARCH SHOW THAT NON-GOVERNMENTAL
CONSUMER ORGANIZATIONS HAVE CHARACTERISTICS SUCH AS BEING NON-GOVERNMENTAL, HAVING NON-
PROFIT GOALS, VOLUNTARY MEMBERSHIP, HAVING LEGAL PERSONALITY AND THE ROLE OF NON-
GOVERNMENTAL ORGANIZATIONS INCLUDES PROVIDING INFORMATION ABOUT THE QUALITY OF PRODUCTS
TO CONSUMERS, CRITICIZING THE QUALITY OF GOODS, FILING LAWSUITS IN COURTS OF LAW. ON BEHALF OF
CONSUMERS, RESOLVING DISPUTES BETWEEN CONSUMERS AND PRODUCERS, INCREASING THE LEVEL OF
CONSUMER AWARENESS THROUGH THE IMPLEMENTATION OF EDUCATIONAL PROGRAMS, PARTICIPATING IN
DETERMINING THE QUALITY OF GOODS AND DETERMINING THE CRITERIA FOR QUALITY CERTIFICATION,
TRYING TO APPROVE LAWS AND REGULATIONS SUPPORTING CONSUMER RIGHTS.

KEYWORDS: CONSUMER RIGHTS, PRODUCTION, NON-GOVERNMENTAL ORGANIZATION, GOODS
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